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Docket Parser: Customized
Queries for Efficient Case

Management

Efficiency is the key to managing a large
caseload. Reviewing the docket on PACER to
keep up with filings and managing the responses
for each action is time consuming for even the
most organized trustees office. TrusteSolutions’
Docket Parser Customization Service provides
trustees with a way to automate processes based
on docket entries.

How It Works

TrusteSolutions downloads the docket from
PACER so that trustees can review cases and
associated ECF documents in TrusteSolutions’
user friendly interface. Concurrently,
TrusteSolutions can scan the hundreds of docket
entries and automatically input the data into your

case records or create action items.

TrusteSolutions Docket Parser removes the
manual labor in reviewing docket entries. As an
example, consider a debtor’s address change
docket entry. When the debtor files a change of
address with the court, trustees will receive a
PDF notice of the filing via email. TES’ Docket
Parser Customization Service can be set to
automatically create an entry on the user’s task
list. To get an idea of how users take advantage
of docket parser, the following are a few
examples of how Docket Parser can help a
Trustee’s office.

Updating case date, such as, Claims bar dates,
final decree dates and TDR filed at court. The
case status can be updated when a TDR is or a
TFR is filed at court. Court Order dates are
entered into a case when the order for the TFR is
approved. When an adversary case is filed, a
custom date can be entered and a task created.
Clerk’s Certification and Intent to File TFR can
also update tasks and dates.

All of these examples would need the Trustee’s
office to manually review hundreds of dockets.
Using TES Docket Parser Customer Service,
these updates occur without user intervention
based on rules/instructions provided by the
trustee’s office.

Fully Customizable Queries

TESs Docket Parser is fully customizable to each
user’s needs and preferences. We automate the
process of scanning hundreds of dockets for the
information that is most important to you and
input it into the TES function that is most useful
to you.

For more information, please contact us
by email at info@trustesolutions.com or
by calling 866-TRUSTEL (866-878-7831).



